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PLEASE READ: 

ExamKiller’s Industrious professionals have carefully designed and compiled this Practice Q&A for you. This 
Q&A aims at bringing the in-line ideas and concepts behind every question. It is better than other Practice Q&A 
because it's based in the Real Test Center. The answers to each question in this Q&A are not only exact and 
accurate but are verified as well. Some Q&A has explanations given in. They are written by the best people in 
industry enhancing your knowledge and learning experience. Instead of memorizing, our Q&A is made to make 
you understand things. You can read it a couple of times to increase your speed of exam attempt and 
comprehension. 

All of our Q&As are updated regularly with changing exam objectives so keep an eye on the latest version of 
this Q&A to get the most updated and most accurate Q&A in line with the latest Exam objectives.

We welcome all your suggestions regarding this Q&A which can help us make this better for you. Please note 
down that the copy of this Q&A delivered by ExamKiller is only for your personal use and not for distribution. 
This Q&A is protected by US Copyright laws and any violation found may be dealt with legal action. 

We thank you again for buying this Q&A product from us and we promise to continue serving you in future for 
all your Certification Training needs. 

Promising your success, 

ExamKiller

Technical Support Team 
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SessionA: 68 Questions 
SessionB: 68 Questions 
 
 
SessionA 
 
1. Why is a data source required?  
 
A. Data source contains data required for impact event enrichment.  
 
B. Data source contains data required for calculating server downtime.  
 
C. Data source contains data required for services and other related service information.  
 
D. Data source contains data required for LDAP configurations, including login attempts and errors.  
 
Answer: C  
  
 
2. Which two steps are performed when creating a user interface for a customer that involves custom 
canvases? (Choose two.)  
 
A. Spend a couple of days mocking up some examples.  
 
B. Develop the operational requirements with the customer.  
 
C. Show some quick examples before doing extensive development.  
 
D. Determine if one will be using static or dynamic visual elements.  
 
E. Specify the screen real estate with the customer so that one has room.  
 
Answer: CD  
  
 
3. A customer will install IBM Tivoli Business Service Manager V4.2.1 (Tivoli Business Service Manager) 
in an environment with an existing OMNIbus installation. Which two groups should be interviewed when 
designing the Tivoli Business Service Manager services? (Choose two.)  
 
A. network group to obtain firewall information  
 
B. database administrators to obtain database information  
 
C. monitoring group to find out how their enterprise is monitored  
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D. OMNIbus administrators to find out which events are coming into OMNIbus  
 
E. operation group to find out what they want to see on Tivoli Business Service Manager console  
 
Answer: DE  
  
 
4. When utilizing Oracle database information to create IBM Tivoli Business Service Manager service 
models, what is the primary method used to create service models?  
 
A. ESDAs  
 
B. Discovery Library Toolkit models  
 
C. event-based automatic population rules  
 
D. data fetcher automated population rules  
 
Answer: A 
 
 
5. When planning the deployment of IBM Tivoli Business Service Manager V4.2.1, which primary task 
must be performed to create a document of deployment?  
 
A. Determine the database for deployment.  
 
B. Determine the schema for operational displays.  
 
C. Determine the operational display requirements.  
 
D. Determine roll-out architecture across the environments.  
 
Answer: D  
  
 
6. Which two steps are used to help document the customer's service requirements? (Choose two.)  
 
A. Determine which CPAs are reviewed. The safer , easier way to help you pass any IT exams.  
 
B. Determine the number of incoming events.  
 
C. Determine what interacts with the solution.  
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D. Determine which ports will be used to access the data sources.  
 
E. Determine the size of the organization and the number of end users.  
 
Answer: BE  
  
 
7. Which application is used by IBM Tivoli Business Service Manager to provide details about the 
relationship among network assets?  
 
A. IBM Tivoli Impact  
 
B. IBM Tivoli Asset Manager for IT  
 
C. IBM Tivoli Dependency Discovery Manager  
 
D. IBM Tivoli Application Performance Management  
 
Answer: C  
  
 
8. What is needed, in addition to documentation, access to and knowledge of a client's existing monitoring 
system, to effectively implement IBM Tivoli Business Service Manager?  
 
A. project timeline  
 
B. database structures for ESDA's  
 
C. security policies of the client  
 
D. personnel responsible for existing products  
 
Answer: D  
  
 
9. What are three sources for a Discovery Library Toolkit? (Choose three.)  
 
A. DB2 V9.5  
 
B. WebSphere Application Server  
 
C. zSeries Discovery Library Adapter  
 
D. Tivoli Application Dependency Discovery Manager  




