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Session: 128 questions

EE® -loix

| [ Select for Review [H) Time Femaining 4:50:47

You ask the Avaya Call Management System (CMS) administrator to increase the measured trunks. Since the administrator has not changed parameters before, CMS administration
documentation must be accessed.

WWhich three sections are needed to change parameters? (Choose three )

VA Free Space Allocation

v B Diata Storage Allocation
Oc. Trunk Group assignment
v D.  Data Collection

OE Disk Allocation

Select 3 response(s). Item 1 of 128

Previous [F] | Mext [M] Review Screen (5] Comment (k]

Answer:ABD

Leading the way in IT testing and certification tools, www.examkiller.net
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A customer wants to know the definition of the Average ACD Time on the Historical Split Skill Summary Interval Report

YWhich documentation would you reference in order ta ohtain this infarmation’?

@A Avaya Call Management System Supervisor Release 14 Reports
CB Avaya CMS Supervisor Release 14 Report Designer
© C. Avaya CMS Capacities

© 0. Avaya Call Management Systern Release 14 Administration

Select the best response. Item 2 of 128

Previous [P)] Mext [M] Review Screen (5] Comment (k]

Answer:A

Leading the way in IT testing and certification tools, www.examkiller.net
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Your customer is implementing an AE Services 4.0 and has purchased the software only solution.

Wyhat hardware and software must the customer pravide?

CA server harthware platform and Red Hat Enterprise Edition 3
B server hardware platform and Red Hat Enterprize Edition 4
o C. server harthware platform, Red Hat Enterprise Edition 6, and all third-party software required for AE Services

o 0. server hardware platform, Red Hat Enterprise Edition 3, and all third-party software required for AE Services

Select the best response. Itemn 3 of 128

Previous [P)] Mext [M] Review Screen (5] Comment (k]

Answer:B

Leading the way in IT testing and certification tools, www.examkiller.net
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Your customer is migrating their call center from basic ACD to EAS.

After the EAS feature has been licensed an the system, what are three tasks that must be completed to facilitate the EAS conversion? (Choose three.)

VA EAS must be optioned on the Feature Related Systermn Parameters form

=] The CMS (if present) switch administration for the ACD rmust be changed to support EAS
(oS CQueue Status Indicators must be re-administered

I 0. Agentwork mode buttons on voice terminals must be modified.

OE Administer hunt groups for Redirect on Ma Answer (ROMNA).

Select 3 response(s). Item 4 of 128

Previous [P)] | Mext [M] Review Screen (5] Comment (k]

Answer:ABD

Leading the way in IT testing and certification tools, www.examkiller.net
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You are a tearm member assigned on a project to install 2 new Avaya 387X Media Server and a new Avaya Call Management System (CM3).

Wha is responsible for identifying what equigment has arrived at the customer's site?

& A the field technician
CB the client executive
o C. the program manager

© 0. the remote field engineer [RFE)

Select the best response. Item 5 of 128

Previous [P)] Mext [M] Review Screen (5] Comment (k]

Answer:A

Leading the way in IT testing and certification tools, www.examkiller.net




EE® -loix

| [ Select for Review [H) Tirme Femaining 4:50:21

The events tahle provides a list of events, a hrief description that displays on the screen for the event, and a full explanation of the event

Inwhat document can this table be found?

CA Feature Description and Implementation for Avaya Communication Manager

CB Administrator Guide for Avaya Communication Manager

o C. ACD Guide for Avaya Communication Manager

& 0. Avaya Call Center Release 4.0 Call Wectoring and Expert Agent Selection (EAS) Guide

Select the best response. Item B of 128

Previous [P)] Mext [M] Review Screen (5] Comment (k]

Answer:D

Leading the way in IT testing and certification tools, www.examkiller.net
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You have been assigned a project to add an ACD to an existing Avaya Call Management System (CM3S). The customer has requested that Avaya provide a turn-key implementation.

Which three resources will you schedule? (Choose three )

VA Communication solutions integration - provisioning
=] Communication and Solution Integration (C&SI)
Oc. software specialist

I 0. on-site technician

OE Metwark Integration Center (MIC)

Select 3 response(s). Item 7 of 128

Previous [P)] | Mext [M] Review Screen (5] Comment (k]

Answer:ABD

Leading the way in IT testing and certification tools, www.examkiller.net
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A customer wishes to allocate the subnet 285 255 252.0 to the "custormer LAN network interface” on the CWS.

YWhich file must be amended to ensure that this net mask is carrectly allocated when the CWMS system is reboated?

LSy fetoisubnet
B letofnetmasks
© C. letoinetworks

© 0. letcthosts

Select the best response. Itemn & of 128

Previous [P)] Mext [M] Review Screen (5] Comment (k]

Answer:B

Leading the way in IT testing and certification tools, www.examkiller.net
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You have just installed Avaya IP Agent F-6 on the computers for all 150 agents. All of the computers can ping the Communication Manager (Ch), but only 100 of the agents can log into
their IP Agent station.

What is the cause of this issue?

A The '"Maximum Concurrently Registered IP Stations' field on the 'system-parameters customer-options' screen is set to 100,
B The'IP Stations' field on the 'system-parameters customer-options' screen is setto'n’'
O C. The "Multimedia Mode' field on the 'change station' form is set to 'Enhanced'.

0. The 'Phone Features' window on the 'Station Administration form needs to be set to 'Auto-In".

Select the best response. Iterm 9 of 128

Previous [P)] Mext [M] Review Screen (5] Comment (k]

Answer:A

Leading the way in IT testing and certification tools, www.examkiller.net
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Ywhen turning on the CMS application an installation engineer receives the message shmam:

"Checking the Systermn Tunables for CMS values md:mirrored_root_flag MUST be set to 1 CMS cannot run without correct tunable values. Error occurred while processing request
see fcmsfinstallflogdinadmin lag for details "

YWhich file will require amending to resolve this problem?

CA letoftunables
® B, letcfoystem
oC lemsfinstallftunables

© 0. letcidefaultmirror

Select the best response. Itern 10 of 128

Previous [P)] Mext [M] Review Screen (5] Comment (k]

Answer:B

Leading the way in IT testing and certification tools, www.examkiller.net






