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Question: 1  
Which one of the following feature is the most important one of the Cisco (Linksys) Small 
Business NSS platform to distinguish it from other NAS systems? 
 
A. The OS resides on the chassis 
B. The option for RAID 10 
C. A disk-based encryption mechanism 
D. One terabyte storage capacity per drive 
 
Answer: A 
 
Question: 2  
In a traditional telephony environment, the station shelf will be replaced by which of the following 
in an IP telephony deployment? 
 
A. A call control server 
B. A TDM trunk shelf 
C. The auto-attendant application 
D. A Layer 2 switch 
 
Answer: D 
 
Question: 3  
Which of the following is an example of converting signal from a TDM to an IP voice protocol via a 
voice gateway? 
 
A. SIP to CAS 
B. H.323 to SIP 
C. CAS to Q.931 
D. Q.931 to H.323 
 
Answer: D 
 
Question: 4  
Which of the following is the exact attribute of the out-of-band management port on the ASA 
5510? 
 
A. It is the only ASA console port. 
B. It can route network traffic. 
C. It functions at serial line speed. 
D. It can be used as a 10/100 switch port. 
 
Answer: B 
 
Question: 5  
When to configure the IP routing while installing a new Cisco UC520? 
 
A. When analog PSTN trunks are used. 
B. When digital PSTN trunks are used. 
C. When the service provider assigns static IP information. 
D. When the service provider assigns dynamic IP information. 
 
Answer: C 
 
Question: 6  
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Refer to the following Cisco products, which three reside on the UC500 platform? (Choose three) 
 
A. Cisco IOS 
B. Cisco Unity Express 
C. Cisco IOS Firewall 
D. Cisco Unified Communications Manager Express 
 
Answer: B, C, D 
 
Question: 7  
Refer to the following attributes, which three are concerning to the CE500 platform? (Choose 
three) 
 
A. Power over Ethernet 
B. Multiprotocol switching 
C. Smartport advisor 
D. GUI device manager 
 
Answer: A, C, D 
 
Question: 8  
Mobility Express offers businesses the versatility to evolve and scale from a mobile foundation 
delivering business-grade wireless features to a sophisticated wireless network capable of 
supporting advanced mobility services and applications. Which of the following attribute exists 
ONLY on the UC520 model in the Cisco Mobility Express product line? 
 
A. Use of 802.11i signaling 
B. Comes with bundled CCA Management software 
C. Ability to function without an external controller 
D. Use of WPA2 security 
 
Answer: D 
 
Question: 9  
Which of the following platform is composed of SDM, modular upgrades, 1500 VPN tunnels, and 
sixty-four (64) 10/100 Mbps PoE switch ports? 
 
A. ISR 1800 
B. ISR 2800 
C. Catalyst 500 
D. Catalyst 3750 
 
Answer: B 
 
Question: 10  
Which two of the following methods are true about testing the LAN connectivity on the Cisco 
CE520? (Choose two.) 
 
A. Ping the IP address of the Cisco-Distribution VLAN from the Cisco UC520 console. 
B. Ping the IP address of the Cisco-Voice VLAN from a device attached to the Cisco CE520 
C. Ping the IP address of the Cisco-Data Access VLAN from the Cisco UC520 console. 
D. Ping the IP address of the Cisco-Data VLAN from a device attached to the Cisco CE520 
 
Answer: A, B 
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Question: 11  
In a SOHO (Small Office and Home Office) or small business, which two of the following 
statements are applicable to a typical SPA9000 Voice System? (Choose two) 
 
A. Analog phones can be connected via the available analog phone ports. 
B. Connection to the PSTN can be provided using the POTS gateway. 
C. The base SPA9000 system allows for up to sixteen (16) IP phones to place or receive calls. 
D. The expanded SPA9000 system provides support for up to twenty (20) IP phones. 
 
Answer: A, C 
 
Question: 12  
Refer to the following protocols, which three have something to do with a voice network? (Choose 
three) 
 
A. SCCP 
B. RTP 
C. FXS 
D. TFTP 
 
Answer: A, B, D 
 
Question: 13  
Refer to the following features, which three are able to be found in the Cisco 521 AP? (Choose 
three) 
 
A. Ideal for voice and video 
B. Management through CCA 
C. Zero touch management 
D. Simultaneous air monitoring and traffic delivery 
 
Answer: B, C, D 
 
Question: 14  
From data and voice to video and wireless, the Cisco Smart Business Communications System 
has everything you need to meet your communications needs. Which three functions are 
provided by the Cisco UC500 component of the Smart Business Communication System? 
(Choose three) 
 
A. Auto Attendant 
B. Layer 2 switching 
C. Cisco Unity voice mail 
D. VPN and encryption 
 
Answer: A, B, D 
 
Question: 15  
Refer to the following features, which three are supported by the Cisco UC520? (Choose three) 
 
A. Analog devices 
B. Cisco Unity Express 
C. Distributed routing 
D. Security, firewall and VPN 
 
Answer: A, B, D 




