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A customer has Contact Center Manager Server RIs. 6.0 with three nodes and a Metwork Control Center (NCC).
WWhich actions should be perfarmed to generate netwaork reports?
oA Collection of Network In, Network Out and Network Call-By-Call statistics must be enabled in Historical Statistics on the NCC.
TR Collection of Metwork In, Network Out and Metwork Call-By-Call statistics must be enabled in Network Communication Parameter on the NCC.

Lol o) Collection of Metwark In, Netwark Out and Metwark Call-By-Call statistics must be enabled in Historical Statistics at each Contact Center
Wanager Server node.

© D, Collection of Network Skillsets, Metwark Controlled Directory Mumbers and Network Call-By-Call statistics must be enabled in Netwark
Comrnunication Parameter at each Contact Center Manager Server node.

Select the best answer,

Itern Review Comment Help

Answer:C
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A customer is using Contact Center Manager Server Rls. 6.0

wWhat is the Network Automatic Call Distribution (ACD) canfiguration reguiremnent for all netwark nades?
© A Metworking parameters for ISDN and ESM must be unigque for each node or switch in the system with respect to Metwork ACD.
TR Metworking parameters for ESM must be consistent throughout all nodes or switches in the system with respect to Metwork ACD.
©C. Metworking parameters for ISDN rust be consistent throughout all nodes or switches in the system with respect to Metwork ACD.

&0 Metworking parameters for ISDM and ESN must be consistent throughout all nodes or switches in the system with respect to Network ACD.

Select the best answer,

Previous Itern Review Comment Help

Answer:D
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A customer had Contact Center Manager Server Rls. 6.0 deployed on three nodes and Contact Center Manager Administration RIs. 6.0 that is
used for managing all nodes plus Metwork Control Center.

YWhen is Nodal Reserve Timer used?

A Itis used when the Agent Reserve netwark skillset parameter is configured for First Back.

TR It is used when the Mumber of Retries network: skillset parameter is configured for at least 4 times.

o, It is used when the Time Between Retries network skillset parameter is configured for at least S times.

# 0. Itis usedwhen the Agent Reserve netwark skillset parameter is configured for Longest Idle Agent or Average Speed of Answer.

Select the best answer,

Previous Itern Review Comment Help

Answer:D

Leading the way in IT testing and certification tools, www.examkiller.net
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MNCSS - Contact Center Rls. 6.0 Application Developer: Item 4 of 60

A Contact Center Manager Server RIs. 8.0 customer with Network ACD is configuring their call options.

wWhat is the required configuratian for First RAN Timer (FRT) to determine how long a caller waits befare hearing the First RAN Route?
oA FROA (First Ran On Arrival) must be set to NO in LD 20
&R FROA (First Ran On Arrival) must be setto MO in LD 23
cc. FROA (First Ran On Arrival) must be setto YES in LD 23

oD DNRT (Delay Might Ran Treatment) must be setto YES in LD 23

Select the best answer,

Previous Itern Review Comment Help

Answer:B
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MNCSS - Contact Center Rls. 6.0 Application Developer: Item 5 of 60

A developer has been using QUEUED and OUT OF SERYICE intrinsics for his/her Contact Center Manager Server RIs. 6.0 applications. The
developer is now tasked with designing scripts for Network ACD.

YWhich system intrinsics should the developer use?
oA QUEUED and QOUT OF SERYICE
&R PRIORITY I QUEUE and AGE OF CALL
o, FOSITION [N QUELE and AGE OF CALL

D PRICRITY IM QUELE and IDLE AGEMT COUNT

Select the best answer,

Previous Itern Review Comment Help

Answer:B

Leading the way in IT testing and certification tools, www.examkiller.net
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YWhat happens when the Site filter is activated in Contact Center Manager Server RIs. §.07
@ A Thefitered site (target) is removed or filtered fram all local routing takles.
B Thefiltered site (target) is removed or filtered fram all routing tables that exist.
o The filtered site {source) is removed from Network Control Center routing table.

© 0. The filtered site (target) can receive only calls which satisfy filter configuration.

Select the best answer,

Previous Itern Review Comment Help

Answer:A
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YWhich switch release supports Metwork ACD on a Contact Center Manager Server Rls. .07
& A Cormrunication Server (C5) 1000 Rls. 3.0
[ol:] CS5 1000 M Rls. 2.0
o Meridian 1 %11 Rls. 15

D Meridian 1 X411 KI5, 25.10

Select the best answer,

Previous Itern Review Comment Help

Answer:A

Leading the way in IT testing and certification tools, www.examkiller.net
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MNCSS - Contact Center Rls. 6.0 Application Developer: Item 8 of 60

A customer wants to run a Network Call-By-Call report on a Contact Center Manager Server (CCMWS) Rls. 6.0 network, which consists of three
servers and an MNetwork Control Center (NCC). All CCMS applications should be included in the report.

How should the system be configured to run these reports?
oA The netwark Call-By-Call report has to be enabled on NCC.
TR The network Call-By-Call data collection has to be enabled for each CCMS on NCC.
o, The network Call-By-Call data collection has to be enabled for each CCMS application on MCC.

&0 The netwark Call-By-Call data collection has to be enabled for each CCMS application on each CCMS.

Select the best answer,

Previous Itern Review Comment Help

Answer:D

Leading the way in IT testing and certification tools, www.examkiller.net
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YWhat is the definition of the Call Request Queue Size (CRQS) in Contact Center Manager Server (CCMS) RIs. 5.07

A The CRQS i5 the maximum number of network calls that can be gueued to the network skillset on the CCWS before the site filtering is turned
on.

[al=} The CRQS is the maximurm number of nodal calls that can be gueued to the network skillset on the CCMS befare nodal skillset filttering is
turned on.

& C. The CRQS is the maximurm number of network calls that can be queued ta the netwaork skillset on the CCMS before network skillset filtering is
turned on.

D, The CRQS is the maximum number of network calls that can be gueued to the netwark skillset on all the CCMSs hefore netwark skillset
filttering is turned on for 3l servers.

Select the best answer,

Previous Itern Review Comment Help

Answer:C
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A Contact Center Manager Server RIs. 6.0 customer with Network ACD wants to transmit ISDN call data between sites.
How should 1ISDN ke gragrammed ta accamplish this task?

oA LD 86, ESN, PIN (both locations)

TR LD 17, DLOP, Call_Data YES both locations

cc. LD 17, DLOP, PNI{near end); LD 16, RDB, PNIfar end)

@ 0. LD 15, Customer Data Block, PNI{near end), LD 16, RDE PNI(far end)

Select the best answer,

Previous Itern Review Comment Help

Answer:D
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