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Session: 60 Questions

SectionA
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In Contact Center Manager Server (CCMS) Rls. 7.0, which set of options specifies how statistics are treated in reports and real-time displays?
A Activity codes

" B. Call Presentation Class
CC. Skillset Assignment

&0 Threshold Class

Select the best answer.

Hext I Item Review Comment Help
Answer: D
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while the Call Presentation option "After Call Break for N seconds” (break time) is in effect, which event can cancel the break time?
@ A Anagentis reserved for an NACD call by the switch.

" B. Anagent can put directory number calls on hold for incoming ACD calls.

' C.  Abreaktime between calls has been allowed and the agent returns from walk away.

0. Abreaktime between calls has been allowed and the agent releases an individual DN call.

CE. Abreak time between calls has been allowed and the caller abandons the call when on an agent set.

Select the best answer.
Hext I Previous Item Review LComment Help

Answer: A
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A customer has a Contact Center Manager Server (CCMW3S) RIs. 7.0 and wants an existing user's profile "User Mame" changed, not the first or last
name.

which two steps would accomplish this? (Choose twa )
W A Delete the user.

[ B. Use the edit mode.

¥ C.  Create the new user and user name.

D lUse the name change feature.

Select 2 answers.

Hext I Previous Item Review
Answer: AC

LComment Help
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A customer has a Contact Center Manager Jerver (CCM3S) RIs. 7.0 and wants to create a collection graphical display.

YWWhat is the maximum number of billboards that can be contained in one collection?

A g
B, 10
CC. 20
@ 0. 29

Select the best answer.

Hext I Previous Item Review LComment Help

Answer: D
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You have a Contact Center Manager Server (CCMS) RIs. 7.0 and you need to configure agents

Howe can this be accomplished?

A Lse the CCMS Utility to make the changes.

' B.  Usethe Configuration component.
@ C.  Usethe Contact Center Management compaonent.
oD,

lIse the Access and Partition Management component.

Select the best answer.

Hext I
Answer: C

Previous Item Review LComment Help
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Inwhich Metwork Automatic Call Distribution configuration are different but closely related services or products offered, and both OCMN and HRPQ are
disabled?

" A, Special Service Metwork

® B Hybrid Metwork

" . Combination Metwork

D, Similar Service Metwork

Select the best answer.

Hext I Comment Help
Answer: B

Item Review
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An agent's phoneset is acquired by Contact Center Rls 7.0

If & MNetwork ACD call is presented to that phoneset, what will the In Calls status in the agent's real-time display show?

A Call Present
* B Busy
T, MACD Active

" 0. Ringing

Select the best answer.

Hext I Previous
Answer: B

Item Review LComment

Help
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In-a Contact Center RIs 7.0 network, when is the Round Robin or Sequential Routing Method for a network skillset used?
C A When the Agent Reserve option is configured as Longest 1dle Agent.

" B. ‘When the Agent Reserve option is configured as First Back.

 C. When the Agent Reserve aption is configured as Average Speed of Answer,

® 0. When Target Mode Count is less than the number of sites in the routing table.

Select the best answer.

Hext I Previous Item Review LComment Help

Answer: D
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A Contact Center Manager Server (CCMS) Rls. 7.0 customer with Network ACD s configuring their call options.

WWhat is the required configuration for First RAN Tirmer (FRT) to deterrine how 1ong & caller waits hefore hearing the First RAN Route?
" A FROA (First Ran On Arrival) must be set ta NO in LD 20

@ B, FROA (First Ran On Arrival) must be set ta NO in LD 23

" C. FROA (First Ran On Arrival) must be set to ¥ES in LD 23

" 0. DMNRT (Delay Might Ran Treatment) must be set to ¥ES in LD 23

Select the best answer.

Hext I Previous Item Review LComment Help

Answer: B
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In a Contact Center RIs 7.0 network, what happens to network call-by-call data if the Network Control Center (NCC) is not accessible?
" A The network call-ty-call data is lost.

" B. The network call-by-call data is transferred to a designated hackup server.

" C. The netwark call-by-call data is stored at the source server until the NCC hecames availakle,

® 0. The network call-by-call data is stored at the destination server until the NCC becomes available.

Select the best answer.

Hext I Previous Item Review LComment Help

Answer: D
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