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Session: 60 Questions
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Your custaomer is considering installing Communication Control Toolkit Rls. 7.0 (CCT). In their current system, they use multiple operating
systems.

Which two operating systems support CCT &t the server level? (Choose two.)
A SUSE Linux Enterprise 11 %
= Windows server 2003 Release 2, Standard Edition, 32-hit (Service Pack 2)
W C. Windows Server 2003 Release 2, Enterprise Edition, 32-bit (Service Pack 2)

IO Windows Server 2003 Release 2, Enterprise Edition, 64-hit{Service Pack 2)

Select 2 answers.

Hext I Item Review Comment Help
Answer: BC
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From where can the Data Management Tool in Communication Control Toolkit (CCT) RIs 7.0 be accessed?
O Import/Expart Tools
B Workstations
O Defaults

D SP for Communication Server 1000

Select the best answer.

Hext I Previous Item Review LComment Help

Answer: A
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On the client, the Application Contral Interface AP provides a set of interfaces collectively known as the Full Communication Contral Toolkit AP1.
Which three client APIS are provided with the toolkit? (Choose three.)

v A, Graphical

W B. Sirmplified

W .  Full (CCT.DLLY

o IPML Connector

" E. Contact Manager Framework

Select 3 answers.
Hext I Previous Item Review LComment Help

Answer: ABC
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What is provided with the Communications Control Toolkit (CCT) server and is a sample of what you can do with CCT APIS?
A CCAD
Ol =8 Refclient
O Phone dialer

D, TAPI browser

Select the best answer.

Hext I Previous Item Review LComment Help

Answer: B
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Your customer has installed Communication Control Toolkit (CCT) and wants to work with & number of self-service client applications.
CCT allows developrment of which two applications? (Choose two )

A report building

W B. screen pop utilities

W C. Call Control Toolbar

D Mortel branded PEX applications

Select 2 answers.

Hext I Previous Item Review LComment Help

Answer: BC
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wWhen traffic must be routed between the Computer Telephony Integration (CTI) client and the server, how is firewall traversal achieved on a
secure call center network?

A, Syrmposium Link Interface
B AML (Meridian 1) Interface
«C a single, bi-directional TCP socket connection

" D. 3 separate connection initiated by the server back to the client

Select the best answer.

Hext I Previous Item Review LComment Help

Answer: C
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Your customer would like to upgrade their system with Communication Control Toolkit 7.0 (CCT). However, they do not know enough about the
new features of CCT new features to make an informed decision.

Whatis a new feature in CCT?
A Rermote Administration Utility
“ B Resiliency and Redundancy
© C.  Supports Open Queue interaction

D Co-residency with CCMS is allowed

Select the best answer.

Hext I Previous Item Review LComment Help

Answer: B
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An Open QuUeue interface is available to allow Contact Center - Multimedia and third-party applications to route multimedia contacts to agents
using the existing scripting and skill set routing features available for calls.

The Open Queue is an application supported by which AP
A Contact Center Agent Desktop
“ B Contact Manager Framewark
C C.  Communication Contral Toolkit

0. Weridian 1 PEX/Communication Server 1000

Select the best answer.

Hext I Previous Item Review LComment Help

Answer: B
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Your customer has installed Communication Control Toolkit (CCT) and plans to use CCT for user authentication per connection. However, the
customer is concerned about Security.

Wy must CTIusers be Windows users?
A Because the transport verifies network passwords.
“ B Because the net framewaork is required to support CCT.
 C.  Because the transport searches for a security certificate.

0. Because the 551 is enhanced to block unauthorized use.

Select the best answer.

Hext I Previous Item Review LComment Help

Answer: B
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Which statement is true about Contact Center Multimedia®?
A It allows an SDK for developers to design custom integrated applications.
«B. It allows supervisors and administrators to manage the volume of multimedia traffic.
CC.  Ithelps you implement Cormputer Telephony Integration for installed and browser-based client integrations.

D It i5 used to administer the server and to monitor contact center performance Using a browser-based interface.

Select the best answer.

Hext I Previous Item Review LComment Help

Answer: B

Leading the way in IT testing and certification tools, www.examkiller.net
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Nortel Contact Center Multimedia Rls. 7.0 Implementation Score Report

EXAM: MNortel Contact Center Multimedia Rls. 7.0 Implementation
SERIES:
Required Score
Your Score
| 1 T I 1 | T I 1 T |
0 50 100

PASSING SCORE: 70% YOUR SCORE: 100% GRADE: Pass

This exam may be one of multiple exams required for the Nortel Certification you are attempting to obtain. A complete list of exam
requirements can be found at www .nortel.com/certification.

It is important that you keep this score report and use the exact Candidate Name and Candidate ID above when corresponding with
Mortel andfor Prometric.

You can view your Nortel Certification history and Prometric personal profile online using CertManager at
hitps:/icertmanager.net/~noriel/. Use the Candidate ID above as your Login 1D. To obtain a password follow the instructions on the
welcome page. Validate your test history and personal profile in CertManager on a regular basis.

NOTE: To ensure your employer receives notice of the Nortel certifications you have achieved, Mortel requires you o use your
company provided email address and the company name you are associated with in your Prometric profile. The email address in your
profile is used for all Mortel Cerfification Program correspondence including electronic certificates. It is also used to confirm passwords
on CertManager and the Prometric web-based testing system used in Mortel Training classrooms.

The report below shows your performance in each section for the Nortel Contact Center Multimedia Rls. 7.0 Implementatiestam.

Total Number Percent
Section Analysis Questions Correct Cormrect
A176.1 Product/Solutions 15 15 100%
A176.2 Hardware and Software Installation 13 13 100%
A176.3 Configuration 12 12 100%
A176.4 Maintenance 8 8 100%
A176.5 Administration 8 8 100%
Ready OCR Language: English

Leading the way in IT testing and certification tools, www.examkiller.net






